Industrial Visit Report to ARCGATE, Udaipur Rajasthan

Date: 31st August 2024
Organized by: Department of Computer Science and Engineering / Computer Applications,
Mewar University

1. Introduction

The Department of Computer Science and Engineering / Computer Applications at Mewar
University organized an industrial visit to ARCGate, Udaipur, on 31st August 2024. The visit
aimed to provide students with practical exposure to the workings of a service-based company
specializing in outsourcing.

2. Participants

53 Students from various programs, including BTech, BCA, BSc IT, and MSc CS, participated in
the visit. This diversity allowed students from different academic backgrounds to gain insights
into industry practices.

3. Faculty Accompaniment
Two faculty members from the Department of Computer Applications accompanied the students:

o Mr. Faisal Rasheed, Assistant Professor, Department of Computer Applications
e Mr. Kundan Kumar Rao, Assistant Professor, Department of Computer Applications

Their presence ensured that the students had guidance and support throughout the visit.

4. Company Overview: ARCGate

ARCGate is a prominent service-based company located in Udaipur, primarily focused on
outsourcing services. The company offers a range of solutions that help businesses optimize
their operations by outsourcing non-core activities. This visit provided students with an
understanding of how outsourcing functions and the various services ARCGate offers.

5. Visit Highlights

e Company Introduction: The visit began with an introduction to ARCGate, where
students learned about the company’s history, mission, and core services.

e Industry Insights: Representatives from ARCGate provided insights into the
outsourcing industry, explaining the importance of outsourcing in today’s global
economy.



e Interactive Session: Students had the opportunity to interact with industry
professionals, ask questions, and understand the practical applications of their academic

knowledge.
e Tour of Facilities: The students were given a tour of ARCGate’s facilities, where they
observed the company’s operations and workflow in real-time.

6. Conclusion

The industrial visit to ARCGate, Udaipur, was a valuable experience for the students. It provided
them with practical exposure to the outsourcing industry and helped bridge the gap between
theoretical knowledge and industry practices. The visit was successful in achieving its
objectives, and the students gained significant insights that will be beneficial in their academic
and professional careers.

The Department of Computer Science and Engineering / Computer Applications extends its
gratitude to ARCGate for hosting the visit and looks forward to organizing more such visits in the
future.
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